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ELECTROLUX GROUP SPEAKUP LINE PERSONAL DATA PRIVACY STATEMENT 

1. Introduction 

This Personal Data Privacy Statement (the “Statement”) regulates the terms and conditions for 
processing and protecting personal data for the purpose of the whistleblowing system, Electrolux 
Group Speakup Line (the “Speakup Line”), provided by AB Electrolux (publ), reg. No. 556009-
4178, with its registered address at Sankt Göransgatan 143, 112 51 Stockholm, Sweden 
(“Electrolux” or the “Company”). 

The Speakup Line has been developed as a mechanism to report certain violations allegedly 
committed by the Company or its employees. 

The Statement provides information on: 

• The personal details and roles of the controller, the processor, steering and 
coordination groups; 

• The categories of personal data being collected and the means to collect such data; 

• The purpose and grounds for processing personal data; 

• The procedure for filing complaints; 

• The disclosure, transfer and storage of personal data; 

• The rights of the data subjects. 

2. Data Controller, Data Processor, Steering and Coordination Groups 

2.1 Data Controller 

Electrolux acts as data controller within the meaning of Regulation 2016/679 dated 27 April 2016 
on the protection of natural persons with regard to processing personal data and on the free 
movement of such data (General Data Protection Regulation) (the “Regulation”) for the 
processing of personal data in relation to the Speakup Line. 

Other companies within the Electrolux group may act as data controllers of personal data related 
to their employees, collected through the Speakup Line, according to local regulations. Where 
required under applicable law, the processing of personal data is notified to or authorised by the 
competent data protection authorities. 

2.2 Data Processor 

The Speakup Line is operated by the company, described under Annex 1 to this Statement, acting 
on behalf of Electrolux as data processor within the meaning of the Regulation (“Data 
Processor”). For this purpose, Electrolux has, for itself and on behalf of the group companies, 
entered into a processing agreement with the Data Processor.
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The Data Processor operates the Speakup Line report intake webpage as well as the Speakup 
Line database (called “electrolux”), which is physically located in Germany. 

2.3 Steering and Coordination Groups 

The Ethics & Human Rights Steering Group (“Steering Group”) has been established primarily for 
the purpose of overseeing and evaluating the effectiveness of the Electrolux Ethics Program, 
other relevant Compliance Programs as well as and the Group framework for human rights. The 
responsibility of the Steering Group is one of oversight. 

The Speakup Line is managed and administered on a day-to-day basis by the Ethics Coordination 
Group (the “Coordination Group”). The Steering and Coordination Groups are cross-functional 
and consists of members from Group Legal Affairs, Sustainability Affairs, Human Resources and 
Organizational Development and Internal Audit. 

3. Personal Data 

3.1 Collection of Personal Data 

Electrolux collects personal data through the Speakup Line via: 

• Online-report (through the website 
https://electrolux.speakup.report/electroluxgroupspeakupline); or 

• Call via telephone number or 
• Via a downloadable application (the “App”) 

 
3.2 Categories of personal data 

If you report an incident to the Speakup Line, Electrolux collects the following personal data and 
information: 

• your name and contact details (unless you wish to remain anonymous); 
• the name/s and other relevant personal data of the person/s you name in your report, 

when you provide such information (e.g. description of functions, contact details); and 
• a description of the misconduct as well as a description of the circumstances of the 

incident, including the time and place of the incident, the affected Electrolux 
organisation, whether management has knowledge of the incident, and any questions 
you may have; 

• the information obtained during the investigation, the results of the investigation and 
the actions that will be taken following the investigation. 

4. Purpose and Grounds of Processing 

Electrolux will process personal data only for the purpose of reporting complaints and/or alleged 
violations of laws, regulations or company policies. 

The legal grounds for processing the personal data are: 
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• The consent of the reporting person under the meaning of art. 6, para. 1, letter “a” of 
the Regulation or other relevant local regulationfor the personal data of reporting 
persons, who do not file an anonymous report; and 

• The legitimate interests of the Controller under the meaning of art. 6, para. 1, letter “f” 
of the Regulation or other relevant local regulation for the personal data of the reported 
persons. 

5. Procedure 

5.1 Reporting through the Speakup Line 

Reporting suspected misconduct through the Electrolux Group Speakup Line by using one of the 
options provided under Item 3.1 above: 

A report may be submitted openly (which requires the provision of your personal data as a 
reporting person) or anonymously. Please note, however, that Electrolux is able to receive and 
process reports after you have acknowledged this Statement and given your consent to the 
processing of the reports, as described here.  

The report will initially be routed to the Data Processor. In most countries, Electrolux offers a 
telephone number you can call at no cost. You will find the list of telephone numbers on 
www.electroluxgroup.com/electroluxgroupspeakupline. The call will be answered in local 
language for the number called and/or English. You can leave a voice message detailing your 
concern in the langugage of your preference. Your report will be transcribed and translated into 
English. It will be available to the case handlers only in its transcribed text format in the system. 
The Electrolux Group Speakup Line is available 24 hours a day. You can also report your concern 
online via www.electroluxgroup.com/electroluxgroupspeakupline or through the SpeakUp® App 
available on Google Play and App Store. You will find instructions on 
www.electroluxgroup.com/electroluxgroupspeakupline. 

The report will then be made available to designated Company officers. Designated officers have 
been appointed in Human Resources, Sustainability, Legal and Internal Audit. The designated 
officers will evaluate your report and potentially conduct a preliminary investigation followed, if 
necessary, by further investigations. Internal Electrolux resources or external specialists will be 
engaged in the investigation, as required. Local report intake channels are available in accordance 
with the EU whistleblower directive, Directive (EU) 2019/1937 and other relevant local regulations 
as applicable. The Speakup Line is overseen by the Steering Group. 

5.2 Information related to you as a reporting person 

When you file a report through the Speakup Line, the following procedures will apply: 

• information in relation to the report, including your identity, will only be provided to those 
persons within the Company who have a need to know such information to execute tasks 
under or in relation to this Policy, to perform the investigation and any actions as a 
consequence of the report, 

• information in relation to the report will be provided in such a manner as to safeguard to 
the fullest extent possible the confidentiality of your identity as a reporting person; 

http://www.electroluxgroup.com/electroluxgroupspeakupline.
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your identity will not be disclosed (in particular not to any reported person), unless it is necessary 
for the investigation of the complaint or alleged violation or subsequent legal proceedings, if it is 
required by applicable law or an important public interest, if it is required for court proceedings or if 
the report has been submitted in bad faith. 

• The Data Processor will provide you with means to enable you to check the status of the 
complaint or violation you reported. 

5.3 Informing the reported person/s 

Electrolux, reserves the right to notify the reported person about the report, as practicable or when 
legally required, unless there is substantial risk that notification of the reported person would 
jeopardise the Company’s ability to effectively investigate the complaint or alleged violation or 
gather the necessary evidence. 

The person designated as responsible by the Coordination Group will in any event assess the 
possibility to inform the reported person. This evaluation will take into account other measures 
that can take away the objections against informing the reported person immediately, including, 
but not limited to, technical and organisational measures that can be taken to prevent the 
destruction of evidence. 

After the reported persons have been informed of the report they will be interviewed to enable 
them to give their view on the facts on which the report is based. 

After the investigation has been concluded, the Company will determine what actions will be 
taken. Once such decision is made, the reported person will be informed whether any action will 
be taken as a consequence of the report and what that action will be. 

6. Disclosure, Transfer and Storage of Personal Data 

6.1 Disclosure 

For the purpose of processing your report, the personal data and information may be accessed, 
processed and used by the relevant personnel from the Electrolux Group Speakup Line 
organisation, including human resources, internal auditing, legal, security or management and 
external advisors (e.g. legal advisors), and by technical staff of the Data Processor. 

Personal data and information may also be disclosed to the police and/or other enforcement or 
regulatory authorities and otherwise if required by applicable law. 

 

6.2 Transfers of Personal Data 

The personal data processed by the Data Processor may be transferred to, or directly accessed 
by its sub-processors in Europe and/or relevant companies within the Electrolux group. Hence, 
these companies may be based in another country than the country of the reporting person. For 
this purpose, Electrolux and the Data Processor entered into a data processing agreement which 
includes the Standard Contractual Clauses issued by the European Commission, to provide 
adequate safeguards.  
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If it is necessary to disclose personal data to a person or legal entity in a country outside the EEA, 
the controller or the processor in this country shall comply with the provisions of the Regulation 
for transfers of personal data to third countries or international organizations. 

6.3 Storage 

The Company and the Data Processor will take the necessary technical and organisational 
measures to adequately safeguard the personal data against loss or unauthorised access. Such 
measures will include authentication processes and other means necessary to protect your 
identity as the reporting person, passwords and personal identifiers and logging access to data. 
All persons participating in the investigation and handling of the report will be bound by specific 
reinforced security and confidentiality obligations. The personal data may be collected by any data 
processing means, whether electronic or not, for the sole purpose of being used in relation to the 
Speakup Line, i.e. the personal data will in all cases be processed separately from other employee 
information systems or employee files. 

The Data Processor does not trace phone calls or use Caller Identification. In addition, the Data 
Processor does not generate or maintain internal connection logs containing Internet Protocol (IP) 
addresses, so no information linking your computer to the Data Processor would be available. 
Reports from your computer would come through a secure Internet portal which does not trace or 
show user screen names. The Data Processor removes Internet addresses to ensure that 
anonymity in the Data Processor’s system is maintained. The Data Processor will not use 
information reported to it for any purpose other than passing the information to designated officers 
in Electrolux for appropriate handling. 

The personal data you provided will be kept as long as they are necessary to process your report 
(including any investigations by the competent department), in twelve (12) months in most cases 
or, if applicable, as long as they are necessary to initiate sanctions or if the data needs to be kept 
for court cases or other legal reasons. 

Personal data relating to reports that have been found unsubstantiated or concern an incident or 
a complaint outside the scope of the Speakup Line will be removed. 

 

Personal data will be removed by destruction or adaptation in such a way that it will no longer be 
possible to identify you or the reported person. 

7. Rights of the Data Subjects 

7.1 Your rights as a reporting person 

Filling reports through the Speakup Line is voluntary. 

Electrolux strictly forbids any retaliation against any person who makes a report or any other 
negative consequences for persons reporting incidents in good faith. 

Reporting anonymously 

You may remain anonymous if you wish, although handling the case would be easier if you identify 
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yourself, since this will allow us to ask for clarifications and further details where needed. 
However, it should be noted that in some countries anonymous reporting may not be permitted 
and a report through the Speakup Line may then only be submitted if the reporter states his/her 
name and contact details. It is your responsibility to verify whether you can report anonymously. 

Sanctions 

Any misuse of the Speakup Line, including but not limited to the reporting of violations in bad faith, 
may result in disciplinary action (if you are an employee) or criminal/ civil proceedings against 
you. 

The use of the Speakup Line in good faith, even if the facts later turn out to be inaccurate or do 
not trigger any particular further action, will not expose you to sanctions and will not affect your 
position (if you are an employee or contractual partner) in any way. 

7.2 Rights of the reported person 

Any employee may, at any time, ask the person designated as responsible by the Company 
whether a complaint or violation has been reported about him/her. If so, the employee will be 
provided with a written overview of the personal data available about him/her unless this would: 

• seriously hinder the investigation, in which case a written overview will be provided once 
the evidence has been protected, or 

• compromise your interests as a reporting person or the rights and freedoms of others, in 
which case the written overview will only include personal data that does not compromise 
such interests or rights. 

The written overview will not include the details of the person that submitted the report. 

If the registered personal data provided proves to be incorrect or irrelevant, the reported person 
can request the correction or removal of such information. The reported person also has the right 
to object to the processing of personal data in relation to a report on compelling legitimate grounds 
relating to his or her particular situation, unless the legitimacy of the processing is based on a 
legal obligation. 

The requests mentioned under this section will be answered as soon as reasonably practicable. 
A request from an employee about whether a complaint or violation has been reported about him 
or her will normally be answered within one (1) month (but in no event later than within four (4) 
months) following receipt, and a request for correction or removal will be answered within ten (10) 
days following receipt. Any refusal will be in writing and will mention the reasons for the refusal. 

7.3 How to contact us 

If you want to exercise applicable data access rights or if you have any other questions 
concerning this Data Privacy Statement, please submit your request at 
https://www.electroluxgroup.com/en/privacy/en/ 

For your information, the Data Protection Officer’s contact details are: 

AB Electrolux (publ) 
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Data Protection Officer 
105 45 Stockholm 
Sweden 

 
privacy@electrolux.com 
https://www.electroluxgroup.com/en/privacy/en/  

This Statement has no prejudice to any applicable law. Where the terms of this Statement, in 
comparison to the applicable law, provide for stronger or additional safeguards, rights or remedies 
to reporting or reported persons, the terms of this Statement will apply. 

8. Adoption of and changes to the Statement 

The Company may change this Statement from time to time without notice. The most current 
version of this Statement will always be available at 
www.electroluxgroup.com/electroluxgroupspeakupline. 

mailto:privacy@electrolux.com
https://www.electroluxgroup.com/en/privacy/en/
http://www.electroluxgroup.com/electroluxgroupspeakupline.
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Annex 1 

Data Processor 

Data Processor Details: 

PEOPLE INTOUCH B.V., a limited liability company incorporated and registered under the laws of 
the Netherlands, with company registration number 34211513, having its registered office at 
Olympisch Stadion 6, 1076 DE Amsterdam, the Netherlands. 

 
 
 
 
 
 
 
 
 

Document version Date or month published 
1.0 November 2018 
2.0 May 2024 
  

 
 
English translation will prevail if document is translated. 
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