Labor Practices Commitment and Program

1. Purpose

Electrolux Group is committed to providing safe, fair, and healthy working conditions and
to respecting the rights and wellbeing of all employees and working to extend these
standards to contractors and supply chain partners through progressive engagement and
oversight This Labor Practices Commitment and Program define minimum acceptable
standards for labor rights, working conditions, and human rights across all countries where
we operate. It is based on internationally recognized treaties and agreements, including
the core conventions of the International Labour Organization, the OECD Guidelines for
Multinational Enterprises, the International Bill of Human Rights, and the UN Global
Compact

2. Electrolux Group Policy Statement

Electrolux Group is dedicated to being a responsible employer and a good corporate
citizen, with all activities including sourcing, manufacturing, distribution, and sales
conducted with respect for human rights, labor rights, and the environment

This commitment includes:

e Respect and support for labor rights as set out by the ILO Declaration on
Fundamental Principles and Rights at Work.

e Respect and support for broader human rights covered by the International Bill of
Human Rights.

e Continuous improvement with sustainability as a core focus in all operations.

The Labor Practices Commitment and Program reflect our ambition to be a good
corporate citizen and address the expectations of our stakeholders. They are reflective of
our long-standing Workplace Policy and Supplier Workplace Standard, Workplace
Directive, People Policy, and the Electrolux Group Code of Conduct.

3. Scope of Application and Implementation

This Commitment and Program apply to all locations and units within the Electrolux Group.
While the standards are fully implemented in our own operations, we are progressively
working to embed them among contractors and supply chain partners through our
Supplier Workplace Standard and engagement programs.

Management is responsible for implementing and ensuring compliance with this
Commitment and Program, including regular education of employees. Employees are
responsible for acting in accordance with these standards.

4. Definitions

The Electrolux Group Workplace Policy, Supplier Workplace Standard, Workplace Directive
and People Policy clarify and specify the requirements of this Commitment and Program.


https://www.electroluxgroup.com/en/workplace-policy-and-supplier-workplace-standard-562/
https://www.electroluxgroup.com/en/workplace-directive-8839/
https://www.electroluxgroup.com/en/workplace-directive-8839/
https://www.electroluxgroup.com/en/people-policy-557/
https://www.electroluxgroup.com/en/code-of-conduct-25776/

5. Labor Practices Commitment

5.1. Laws and Regulations

All Electrolux Group units and suppliers shall operate in full compliance with relevant laws
and regulations applicable to their operations and employment in the countries in which
they operate. This is a minimum requirement in all sections of this Commitment

5.2. Adequate and Fair Wages

The Group is committed to providing adequate, fair, and competitive compensation across
all operations. Wages, including overtime compensation and benefits, shall equal or
exceed the level required by applicable law and collective bargaining agreement.
Electrolux Group is committed to benchmarking compensation levels of all employees
against living wage estimates and to reviewing the salary structures to address identified
discrepancies.

5.3. Overtime or Excessive Working Hours

Employees shall not, on a regularly scheduled basis, be required to work a standard work
week of more than 48 hours or a total work week of more than 60 hours (including
overtime). Except in extraordinary business circumstances, all workers shall be entitled to at
least one day off in every seven-day period.

5.4. Equal Remuneration for Men and Women

All employees shall be treated strictly according to their abilities and qualifications in any
employment decisions, including compensation. Electrolux Group is committed to equal
pay for equal work and annually monitors and reports on the gender pay gap.

5.5. Paid Annual Leave

All employees are entitled to paid annual leave in accordance with local law and
company policy. Leave entitlements and usage are tracked and managed through HR
systems.

5.6. Minimum Consultation or Notice Periods Before Mass Terminations

Electrolux Group complies with all legal requirements for consultation and notice periods
prior to mass terminations and engages with workers’ representatives on changes relating
to the business, as part of its social dialogue.

5.7. Scope of Commitment
This Commitment applies to:

e Own Operations: Electrolux employees worldwide.

e Suppliers/Contractors: Suppliers and contractors are expected to adhere to the
Supplier Workplace Standard covering aspects such as maximum working hours,
consideration of cost of living in setting wages, paid leave, non-discrimination in
employment decisions (including compensation). Implementation is prioritized
among strategic and high-risk suppliers, with compliance monitored through audits
and capacity-building initiatives.



6. Labor Practices Program
6.1. Ensure Adequate and Fair Wages

As a baseline, the Group always meets or exceeds national legal minimum wage
requirements and applicable collective agreements. An annual benchmark against living
wage estimates provided by the independent non-profit Wagelndicator is conducted. In
locations where the living wage benchmark provided by Wagelndicator exceeds the legal
minimum and/or collective agreements, the Group uses this benchmark as an estimate of
an adequate wage.

In cases where a discrepancy is identified between actual compensation and the
applicable living wage benchmark, the Group investigates both the underlying data and
the individual circumstances. If the review concludes that corrective action is appropriate,
the Group acts accordingly to address the issue. Additionally, and as stated in

the Workplace Policy (Section 5.12), local entities should define the wage levels with
consideration for the cost of meeting basic needs of workers and their families. The Group
Compensation Directive outlines a transparent framework for base salary, incentives, and
benefits, ensuring competitiveness and fairness across regions.

6.2. Monitor Working Hours Including Overtime Management

The Workplace Policy (Section 5.11) mandates regular monitoring of working hours and
encourages proactive management of workloads to prevent excessive overtime.
Compliance with the maximum of 60 hours per week including overtime, and at least one
day of rest per week, is monitored for all factories through the working hours reporting
system. Compliance is also followed up as part of the annual Workplace Policy audits of all
factories, and supplier audits are conducted for prioritized strategic suppliers. Where non-
compliance is identified, corrective actions are developed in collaboration with suppliers,
with follow-up mechanisms in place.

6.3. Ensure Employees are Paid for Overtime Work

All overtime work is compensated in accordance with applicable laws and internal
policies.

Attendance and time records are monitored to ensure accurate payment of all overtime.
The Workplace Policy (Section 5.12) and People Policy Compensation Directive provide
clear guidance on overtime pay and benefts.

6.4. Regularly Engage with Workers' Representatives on Working Conditions

The Group engages in structured and constructive dialogue with employee representatives
at local, regional and global levels, including local unions, the European Works Council
and global unions. This is an important channel through which employees and trade unions
can raise concerns and align on resolution. The Workplace Policy (Section 5.13) affirms
employees’ rights to collective bargaining and freedom of association.

The Labor Relations Guiding Principles emphasize consultation and cooperation to
continuously improve working conditions and operational efficiency.



For more information, see Electrolux Group Sustainability Statement, S1-3 Processes for
engaging with own workers and workers’ representatives about impacts.

6.5. Routinely Monitor the Gender Pay Gap to Achieve Equal Remuneration for Men and
Women

Electrolux is committed to equal pay for equal work. The People Policy (Section

6.1.1) prohibits discrimination in compensation and promotion decisions. Annual monitoring
of gender pay gaps and compensation ratios is conducted, to address unjustified
discrepancies. The Compensation Directive ensures evaluations are based on roles and
performance.

6.6. Expand Social Protection Coverage for Workers Beyond Public Programs

Electrolux provides comprehensive benefits packages that go beyond statutory
requirements in many countries of operations. This includes benefits such as healthcare
and medical coverage, access to healthcare staff, mental health support, family and
childcare assistance, and additional insurance schemes. The People Policy (Section

6.1.8) and Pension and Other Benefits Directive outline governance structures for employee
welfare and long-term security.

6.7. Ensure Employees are Taking Their Paid Annual Leave Entitlements

Electrolux ensures employees are able to take their full annual leave entitlements.
Leave usage is monitored through HR systems, and managers are responsible for
encouraging time off to support wellbeing. This is reinforced in the Workplace Policy
(Section 5.12).

6.8. Provide Training or Reskilling to Mitigate Negative Effects of Industrial or Climate
Transition Changes

Electrolux invests in continuous learning and development to support employees through
potential transitions and ensures their continued growth and employability. The People
Policy (Section 6.1.4) commits to creating a sustainable work environment with
opportunities to grow, innovate, and adapt Training programs include functional subject
matter programs, leadership programs and soft skills.

6.9. Supply Chain Labor Practices

As part of its Responsible Sourcing Program, Electrolux Group conducts risk-based audits
of suppliers, focusing on strategic and high-risk suppliers, and corrective actions are
developed in collaboration with suppliers to address the findings. The Supplier Workplace
Standard outlines expectations for suppliers to uphold labor rights consistent with
Electrolux’s internal standards. In high-risk countries, Human Rights Impact Assessments
(HRIAs) are conducted to identify potential adverse impacts, including key risks and
impacts in the supply chain, and this informs the Responsible Sourcing Program activities.

6.10. Monitoring and Continuous Improvement



Management is responsible for regular and documented monitoring of labor practices
compliance. The Workplace Policy (Section 5.15) mandates internal reviews and supplier
oversight Employees and stakeholders can report concerns confidentially via

the Electrolux Speakup Line (https://www.electroluxgroup.com/en/report-a-concern-
41951/). Electrolux enforces a strict non-retaliation policy to protect whistleblowers.

7. Further Guidance and Assistance

Together with the Code of Conduct, the People Policy, the Workplace Policy and Supplier
Workplace Standard, this Commitment and Program set the frame for Electrolux Group'’s
compliance with labor rights and principles.

For questions regarding this Commitment and Program, employees can contact the
appropriate Policy Holder.

Related documents:

e Electrolux Group Code of Conduct

e Electrolux Group Workplace Policy

e Electrolux Group People Policy

e Electrolux Group Workplace Directive

e Electrolux Group Supplier Workplace Standard

e Electrolux Group Environmental Policy

e Electrolux Group Anti-Corruption & Bribery Policy
For more information:

e Electrolux Group Sustainability Statement 2024
e Electrolux Group Human Rights Diligence Process Description
e Electrolux Group Responsible Sourcing Program



